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lkjka'k

O;olk; cktkj dks uohu rduhd vkSj çkS|ksfxdh nsus esa vxz.kh jgs gSaA ubZ çfØ;kvksa rduhdksa] vkSj 
çkS|ksfxdh;ksa us orZeku xzkgdksa dh vko';drkvksa dks iwjk fd;k gS vkSj ekStwnk çfØ;kvksa dks Hkh ckf/r fd;k 
gSA vkt dh nqfu;k esa cSafdax vkSj foÙkh; {ks=k esa vHkwriwoZ cnyko gks jgs gSa] ftlesa dbZ u, çfr;ksxh cktkj esa 
vk jgs gSa vkSj ikjaifjd çfØ;kvksa dks ckf/r dj jgs gSaA ;s Hkkxhnkj fiQuVsd] ;k cSafdax vkSj foÙkh; {ks=k dk 
lcls gky dk O;o/ku gSA bu ewY;ksa us O;olk; vkSj mlds xzkgdksa ds O;ogkj dks iwjh rjg cny fn;k gSA 
;s xq.k cSafdax] foÙk] chek] ifjlEifÙk çca/u vkSj fuos'k esa ik, tkrs gSaA oSf'od Lrj ij cSafdax vkSj foÙkh; 
{ks=k esa fiQuVsd ds mHkjrs voljksa vkSj pqukSfr;ksa ls tqM+s #>kuksa dk vè;;u djuk bl vè;k; dk mís'; gSA

Abstract 
Businesses have been at the forefront of providing innovative techniques and technologies to the 

market. These emerging processes, techniques, and technologies have disrupted existing processes and 
met current customers, needs. In today's era, the banking and financial sector is facing unprecedented 
changes, with various new players entering the market and disrupting the traditional ways of operating- 
In today,s era, the banking and financial sector is facing unprecedented changes, with various new 
players entering the market and disrupting the traditional ways of operating. These players are part 
of the latest disruption in the banking and financial sectors, popularly known as FinTech (a fusion of 
finance and technology). These elements provide options that radically change how a business and its 
customers operate. They permeate many areas, such as banking, finance, insurance, asset management, 
and investment. This research paper aims to study the trends associated with the emerging opportunities 
and challenges of FinTech in the banking and financial sector globally.
eq[; 'kCn% fiQuVsd] cSafdax] foÙkh; lsok,a] çkS|ksfxdhA
Key Words: FinTech, Banking, Financial Services, Technology.
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foHkk HkaMkjh] ^^cSafdax vkSj foÙkh; lsok {ks=k esa fiQuVsd % l{kedrkZvksa] voljksa vkSj pqukSfr;ksa dk ,d vè;;u**

ifjp;

vkt dh nqfu;k esa çkS|ksfxdh ,d vfuok;Z 
vko';drk gSA çkS|ksfxdh vkSj O;kikj txr dks le; 
ds lkFk vyx djuk yxHkx vlaHko gSA vius fgr 
/kjdksa ds fy, vf/dre ykHk çkIr djuk O;kikj 
dk çkFkfed y{; gSA O;kikj dks bl y{; dks çkIr 
djus ds fy, uoksUes"kh vkSj çxfr'khy gksuk pkfg,A  
çkS|ksfxdh O;kikj ds fy, uohu lek/ku çnku dj] mudh 
fLFkjrk vkSj ykHk çnrk ds fy, ekxZ ç'kLr djrh gS vkSj 
cnys esa O;kikj çkS|ksfxdh ds O;kolkf;d vUos"k.k vkSj 
çpyu esa enn djrh gSA ;g dgk tk ldrk gS fd 
çkS|ksfxdh vkSj O;kikj ,d nwljs ds lkFk feydj dke 
djrs gSa vkSj ,d fcuk nwljs dk gksuk vlEHko gSA

orZeku esa] çkS|ksfxdh us O;kikj dks u, 
volj fn, gSa] ysfdu dqN pqukSfr;ka Hkh iSnk dh 
gSaA mnkgj.k ds fy,] LekVZiQksu ds vkxeu us u 
dsoy lapkj dks vklku cuk;k gS cfYd vkWuykbu 
•jhnnkjh dks Hkh vklku cuk;k gS vkSj vk/qfud  
lax.kd ,Iyhds'ku (,sIl) ds fy, u, cktkj cuk, 
gSaA ;g Hkh dgk tk ldrk gS fd LekVZiQksu us baVjusV 
ds ekè;e ls lwpuk] euksjatu vkSj lapkj ds fy, 
,dhÑr laLFkku cuk, gSaA ogha nwljh vksj] ;g Hkh lp 
gS fd LekVZiQksu ds vkxeu ls Mkd lsokvksa] vkWfM;ks 
vkSj ohfM;ks euksjatu] iQksVks jhy O;kikj vkfn {ks=kksa dks 
Hkkjh uqdlku gqvk gSA blfy, ;g dgk tk ldrk gS 
fd tc ,d ubZ rduhd uohure voljksa dks •ksyrh 
gS] rks lkFk gh orZeku voljksa dks ckf/r djrh gSA 
;gh ckr foÙkh; lsok vkSj cSafdax {ks=k ds fy, Hkh 
ykxw gksrh gSA

vkt cSafdax vkSj foÙkh; lsok {ks=k esa vHkwr iwoZ 
cnyko gks jgk gSA prqFkZ vkS|ksfxd Økafr us cSafdax vkSj 
foÙkh; {ks=k dks dbZ volj vkSj pqukSfr;ka nh gSaA foÙkh; 
çkS|ksfxdh ;k fiQuVsd] ;k prqFkZ vkS|ksfxd Økafr] 
bls yk;k gSA fiQuVsd us u, LVkVZvi dks uoksUes"kh 
mRiknksa vkSj foÙkh; {ks=k esa ekStwn laLFkkvksa }kjk u,  
n`f"Vdks.kksa vFkok rduhdksa ds viukus ls tksM+k gSA 
foÙkh; {ks=k esa bu mRiknksa ds n`f"Vdks.kksa vkSj rduhdksa 
esa çkS|ksfxdh çeq• çorZd gSA

vkS|ksfxd Økafr;ksa us O;kolkf;d mís';ksa ds 
fy, lsokvksa ds çko/ku vkSj oLrqvksa dh mRiknu  

çfØ;kvksa esa vçR;kf'kr cnyko fd;k gSA igyh vkS|ksfxd 
Økafr us ;a=khÑr mRiknu] nwljh ls cM+k mRiknu vkSj 
rhljh ls Lopkfyr mRiknu yk;kA igyh vkS|ksfxd 
Økafr esa Hkki dk] nwljh esa 'kfDr dk] vkSj rhljh esa 
bysDVªkWfud vkSj lwpuk çkS|ksfxdh dk mi;ksx fd;k x;k 
FkkA orZeku esa fo'o ftl pkSFkh vkS|ksfxd Økafr ds nkSj 
ls xqtj jgk gS og r`rh; vkS|ksfxd Økafr ij vkèkkfjr 
gSA ;g prqFkZ Økafr çkS|ksfxfd;ksa dk ,d la;kstu gS 
tks HkkSfrd] fMftVy vkSj tSfod {ks=kksa esa vk;kfr;ksa dks  
/qa/yk dj jgk gSA[1]

fiQuVsd] tks prqFkZ vkS|ksfxd Økafr ls 'kq: gqvk 
vkSj gj fnu fodflr gks jgk gS] ,d O;kid fo”k; 
gSA bl cnyko dk dkj.k çkS|ksfxdh m|fe;ksa dk 
lekt dks vklku uohu lsok,a nsuk gSA Hkfo"; dh 
vko';drkvksa dks iwjk djus ds fy, uohu çkS|ksfxdh 
dk ç;ksx djus okys foÙkh; lsok {ks=k dks fiQuVsd 
dgk tkrk gSA ;s oks lsok,a gSa tks ykxr es deh ds 
lkFk&lkFk mPp n{krk ls O;olkf;d izfØ;k esa lqèkkj]  
rhozrk] vkSj uohurk ykrh gSA[2] nwljh vksj] fiQuVsd 
LVkVZ viçorZdksa dks Hkh 'kkfey djrk gSA[3]

fiQuVsd us fiNys dqN o"kks± esa oSf'od vFkZO;oLFkk 
esa ,d cM+k cnyko fd;k gSA fiQuVsd vkt eYVh 
fcfy;u MkWyj m|eksa esa cny x;k gS] tks igys NksVs 
LVkVZvi ls 'kq: gqvk FkkA 2010 esa oSf'od Lrj ij 
fiQuVsd esa 11 vjc MkWyj dk fuos'k Fkk] tks 2023 esa 
113-7 vjc MkWyj gks x;kA fiQuVsd lkSnksa dh la[;k 
iwjh nqfu;k esa c<+h gSA KPMG dh orZeku fjiksVZ ds 
vuqlkj] 2023 esa 4547 lkSnksa esa ;g fuos'k gqvk gSA[4] 
2010 esa bu lkSnksa dh dqy la[;k 600 ls Hkh de 
FkhA[5] 

fiQuVsd ds fuos'k vkSj lkSns] iwjs fo'o esa cSafdax 
vkSj foÙkh; {ks=k esa çkS|ksfxdh dh Lohdk;Zrk vkSj 
ç;ksT;rk dks lkfcr djrs gSaA varjjk"Vªh; fiQuVsd 
m|ksx esa ;g vfo'oluh; o`f¼] foÙkh; lsok {ks=k esa 
u, fMftVy uokpkjksa dh c<+rh ekax dks fn•krh gSA 
bl 'kks/ i=k dk mís'; orZeku esa cSafdax ,oa foÙkh; 
{ks=k esa fiQuVsd l{kedrkZvksa] voljksa vkSj vkus okyh 
pqukSfr;ksa dk vè;;u djuk gSA

fiQuVsd ds l{kedrkZ

yacs le; ls] cSafdax vkSj foÙkh; {ks=k esa cM+s vkSj 
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LFkkfir f•ykfM+;ksa dk opZLo jgk gSA ;g {ks=k vkt 
fiQuVsd Økafr ds vkxeu ls cM+s cnyko dk lkeuk 
dj jgk gSA bl pkSFks vkS|kssfxd ;k fiQuVsd Økafr ds 
fy, l{ke drkZvksa dks fuEukuqlkj oxhZÑr fd;k tk 
ldrk gS% 

oSf'od foÙkh; ladV

2008 dk fo'oO;kih foÙkh; ladV foÙkh; m|ksxksa 
ds fy, ,d ,sfrgkfld {k.k Fkk] ftlus fu;ked 
lqèkkjksa vkSj foÙkh; lsokvksa dh nqfu;k dks u;k vkdkj 
fn;kA 2008 dk foÙkh; o"kZ 30 ds n'kd dh egkeanh 
ds ckn nqfu;k esa lcls •jkc esa ls ,d FkkA bl 
fo'oO;kih foÙkh; ladV us cSafdax vkSj foÙkh; lsok 
{ks=kksa dks cqjh rjg çHkkfor fd;kA fu;ked fudk;ksa 
us cktkj esa fLFkjrk ykus] xzkgdksa vkSj fuos'kdksa ds 
fo'okl dks cgky djus vkSj vFkZO;oLFkk dks uqdlku 
ls cpkus ds fy, uohure vkSj dBksj dkuwu cuk,A 
cSadksa vkSj foÙkh; lsok {ks=k dks bu ifjofrZr fu;eksa 
vkSj dkuwuksa dh rRdky vkSj l[r vuqikyuk ij viuk 
lkjk è;ku dsafnzr djuk iM+kA bl {ks=k dks Hkh foÙkh; 
ladV ls cpus ds fy, cgqr ç;kl djus iM+sA blds 
ifj.kkeLo:i] ;g {ks=k mRiknksa vkSj lsokvksa esa uokpkj 
ugha dj ik;kA

xzkgdksa dh c<+rh vko';drk,a

oSf'od foÙkh; ladV ds le; esa 
lgL=k'krkCnh dh ,d ubZ ih<+h] tsujs'ku Y Hkh] 
fo'o iVy ij vius dne vafdr dj jgh FkhA 
;g oSf'od :i ls xfreku ih<+h Fkh] tks rduhd 
ds Rofjr] dq'ky] çHkkoh vkSj fdiQk;rh foÙkh;  
lek/ku pkgrh FkhA lgL=k'krkCnh ih<+h dh bu pqukSrh 
iw.kZ vko';drkvksa dks iwjk djus esa ikjaifjd çfrHkkxh 
vleFkZ Fks D;ksafd os cnys fu;e dkuwu dks le>us 
vkSj mudh ikyuk esa O;Lr FksA blls orZeku ih<+h ds 
xzkgdksa dh vko';drkvksa vkSj cSafdax vkSj foÙkh; {ks=k 
esa miyC/ çLrkoksa ds chp ,d •kbZ iSnk gqbZ A

xSj ikjaifjd foÙkh; çfrHkkfx;ksa dk mn~Hko

foÙkh; ladV ds dkj.k] ikjaifjd cSfdax vkSj 
foÙkh; lsok {ks=k viuh lEifr vkSj izfr"Bk cpkus 
esa rFkk dkuwuh vuqikyuk esa O;Lr gks x;kA blds  

ifj.kkeLo:i] u, mRiknksa vkSj lsokvksa dk uokpkj 
ux.; vkSj vuns•k gks x;kA xSj ikjaifjd foÙkh; 
çfrHkkfx;ksa us rsth ls xzkgdksa dh c<+rh mEehnksa vkSj 
ikjaifjd çfrHkkfx;ksa dh bu mEehnksa dks iwjk djus esa 
vleFkZrk dks Hkkai fy;kA[6] 

uohure çkS|ksfxdh dk ykHk mBkrs gq, 
xSj&ikjaifjd foÙkh; çfrHkkfx;ksa us orZeku ledkyhu 
xzkgd oxZ dks vkd"kZd vkSj vf/d ewY;oku çLrko 
çnku fd,A bu çfrHkkfx;ksa us bl foÙkh; {ks=k esa ,d 
u;k miHkksDrk oxZ cuk;kA bu yksxksa us foÙkh; {ks=k esa 
ekStwn ç.kkfy;ksa dks cny fn;k rFkk lkFk gh lwpuk 
çkS|ksfxdh ls lefFkZr ubZ lajpukvksa vkSj  lek/kuksa ds 
fy, Hkh ekxZ ç'kLr fd;kA

lwpuk çkS|ksfxdh esa çxfr

lwpuk çkS|ksfxdh ds fodkl ls lapkj vkSj 
ifjogu lsok çnkrkvksa esa peRdkfjd cnyko gqvk gSA 
bl cnyko ls nqfu;k Hkj esa O;kikj c<+k gSA 2008 dh 
foÙkh; eanh ds nkSjku cSafdax {ks=k esa uokpkjksa dh xfr 
Fke xbZ Fkh] ysfdu miHkksDrkvksa dh çkFkfedrk,a cny 
jgh Fkha vkSj IT {ks=kksa esa tcjnLr uokpkj vkSj fodkl 
gks jgk FkkA xSjikjaifjd Hkkxhnkjksa us lwpuk çkS|ksfxdh 
ds ekè;e ls vkaf'kd :i ls ;s uokpkj gkfly fd,A 
;s dqN lwpuk çkS|ksfxdh ?kVd gSa tks fiQuVsd esa Økafr 
yk, gSa%

•	 Ñf=ke cqf¼eÙkk 
•	 baVjusV vkWiQ fFkaXl 
•	 pSVckWDl  
•	 ;a=k vf/xe 
•	 ,Iyhds'ku çksxzkfeax baVjiQsl 
•	 fudV {ks=k lapkj  
•	 tSofefr 
•	 jkscksV lykgdkj 
•	 CykWdpsu 
•	 c`gr~ vkadM+k 
bu ennxkj ?kVdksa us fiQuVsd Økafr dks tUe 

fn;k gS vkSj vkt bl {ks=k esa lq/kj] iquxZBu vkSj 
iqufuZekZ.k gks jgs gSaA vkt fiQuVsd yxHkx gj {ks=k esa 
uokpkj dh fn'kk] vkdkj vkSj xfr fu/kZfjr djrk gSA 
xSj&ikjaifjd vkSj ikjaifjd çfrHkkfx;ksa dh Hkkxhnkjh us 
foÙkh; lsokvksa dh lajpuk] çko/ku vkSj mi;ksx dks 
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cny fn;k gSA bl Økafr us cSafdax vkSj foÙkh; {ks=k esa 
vHkwriwoZ ifjorZu vkSj u, volj iSnk fd, gSaA

cSafdx vkSj foÙkh; lsok {ks=k esa mHkjrs volj

fiQuVsd Økafr dh tulkaf[;dh vkSj rduhdh 
{kerk us ikjaifjd vkSj xSj ikjaifjd nksuksa i{kksa dks 
uohu volj fn, gSaA m/kj] jlhn] Hkqxrku vkSj çs"k.k 
ds {ks=k dks vDlj cSadksa] chek daifu;ksa] ifjlaifÙk 
çca/u daifu;ksa vkSj ØsfMV la?kksa tSls dbZ ikjaifjd 
Hkkxhnkjksa ds vf/dkj {ks=k dk ,d egRoiw.kZ Hkkx 
ekuk tkrk FkkA bu lsokvksa vkSj muds leku mRiknksa 
esa vkewypwy ifjorZu vk;k gS D;ksafd fiQuVsd Økafr 
gqbZ gSA vkt] ikjaifjd vkSj xSj ikjaifjd daifu;ka Hkh 
bl {ks=k esa vk/qfud rduhd vkSj xzkgd vuqdwy 
ekWMy ykdj dbZ lek/ku ns jgh gSaA orZeku :i esa] 
;g 'kks/ i=k buesa ls dqN mHkjrs voljksa ds ckjs esa 
crkuk pkgsxkA

Hkqxrku vkSj jlhn

fiQuVsd Økafr esa Hkqxrku] jlhn vkSj çs"k.k eq[; 
?kVd gSa tks yksxksa] daifu;ksa vkSj laLFkkvksa ds chp /u 
dk gLrkarj.k lqfo/ktud cukrs gSaA iqjkus le; esa] ;s 
foÙkh; lsok {ks=k cSadksa vkSj vU; fof'k"V laLFkkvksa ds 
v/hu FksA bu {ks=kksa esa lwpuk çkS|ksfxdh ds lk/uksa dk 
fodkl gqvk gSA eksckby iQksu vkSj ,si ds rhoz vkSj 
lqfo/ktud mi;ksx us ,d maxyh ds Li'kZ ls ysu 
nsu djuk laHko cuk fn;k gSA vkt] mi;ksxdrkZvksa dks 
vkWuykbu Hkqxrku vkSj O;fDrxr ysunsu djus ds fy, 
dbZ rjg ds fodYi feyrs gSaA Samsung Pay, Apple 
Pay vkSj Android Pay lcls yksdfç; eksckby okWysV 
gSaA blds vykok] cgqr ls foÙkh; laLFkkuksa vkSj •qnjk 
foØsrkvksa ds cgqr ls ,sIl miyC/ gSaA

Pay Pal, Master Pass vkSj Visa Check Out lcls 
çfl¼ fMftVy okWysV gSaA bu okWysV rFkk eksckby us 
dksfoM&19 egkekjh ds nkSjku egRoiw.kZ fMftVy ifjorZu 
dk ekxZ iz'kLr fd;kA ladV ds bl nkSj esa Li'kZ jfgr 
fMftVy Hkqxrku us nqfu;k Hkj esa Hkqxrku dks vklku 
cuk;kA[7] 
izs"k.k

gky ds o"kks± esa çs"k.k cktkj cgqr c<+ x;k gSA 
2018 esa çs"k.k {ks=k dk ewY; 582 vjc Mkyj Fkk] tks 

2023 esa 737-05 vjc Mkyj gks x;kA jsfeVsal Xykscy 
ekdZsV fjiksVZ ds vuqlkj] bl cktkj dk ewY; o"kZ 2024 
esa 785-92 vjc Mkyj gks tk,xkA

vkt cgqr lh daifu;ka] tks vf/d /u vkSj lalk/u 
j•rh gSa] mRiknksa vkSj lsokvksa dks çlkfjr dj jgh gSaA 
uohure cnykoksa us çs"k.k cktkj ds iqjkus Hkkxhnkjksa] 
Moneygram vkSj Western Union dks dM+h pqukSrh nh 
gSA ;g Økafr fo'o ds if'peh ns'kksa rd lhfer ugha gS 
vfirq laiw.kZ fo'o esa iSQyh gqbZ gSA vkt lewps fo'o esa  
çs"k.kk djus ds fy, uohu ekè;eksa dk vklku vkSj 
Rofjr mi;ksx gks jgk gSA mnkgj.k ds fy,] dsU;k esa 
vf/dka'k yksx ds ikl (M-Pesa) •krs gSa] tks yksxksa 
dks ,d ikBÔ lans'k ds ekè;e ls iSlk Hkstus dh 
lqfo/k nsrk gSA[8]

ikjaifjd cSad •krk •ksyus ds fy, dbZ nLrkostksa 
dh vko';drk gksrh gS] xzkeh.k dsU;kbZ] ftUgsa vDlj 
lHkh vko';d nLrkost çkIr djus ds fy, dbZ 
ckj nwj dh ;k=kk djuh iM+rh Fkh] ijaijkxr cSadksa 
dh bl ekax ls ijs'kku FksA bl ls izs"k.k u dsoy 
Rofjr cfYd lqfoèkktud gks x;kA vkt] 287]400 
ls vf/d ,e&iSlk ,tsaV nqfu;k Hkj esa mi;ksxdrkZvksa 
dks lsok,a ns jgs gSaA ;g lqfo/k orZeku esa dsU;k] 
Hkkjr] ekstkfEcd] ratkfu;k] feL=k] jksekfu;k] dkaxks 
rFkk yslksFkks esa Hkh miyC/ gSA vÚhdh ns'kksa esa /u 
Hkstus ij 10 çfr'kr ls vf/d fons'kh eqæk çs"k.k •pZ 
gksrk gSA ;g LFkkukarj.k esa lcls vf/d •pZ esa ls 
,d gSA ,e&iSlk tSls vuqç;ksxksa us Hkqxrku djus ds 
fy, dbZ lqjf{kr vkSj fo'oluh; rjhds fn, gSa] lkFk 
gh çs"k.k dks Rofjr vkSj fdiQk;rh cuk;k gSA CykWd 
psu çkS|ksfxdh ds mi;ksx ls bl {ks=k esa vkSj lq/kj 
gksus dh laHkkouk gSA

½.k @m/kj

cSadksa vkSj ½.k la?kksa dks O;fDrxr vkSj O;kolkf;d 
mís';ksa ds fy, ½.k nsuk ,d çeq• m|e jgk gSA 
blds fy, dqN fu;eksa dk ikyu djuk vko';d 
gSA cSadksa dh la[;k vkSj usVodZ esa o`f¼ ds ckotwn 
vFkZO;oLFkk ds dqN oxks± dks cSadksa ls iwjh rjg ;k 
vkaf'kd :i ls oafpr jguk iM+k gSA fMftVy ½.k 
çnku djuk vHkh Hkh foÙkh; lsok {ks=k esa çkS|ksfxdh 
dk lcls vke mi;ksx gSA blh rduhd us fiQuVsd 

foHkk HkaMkjh] ^^cSafdax vkSj foÙkh; lsok {ks=k esa fiQuVsd % l{kedrkZvksa] voljksa vkSj pqukSfr;ksa dk ,d vè;;u**
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vkanksyu dks tUe fn;k FkkA vkWuykbu ½.k nkrkvksa esa 
ls dqN miHkksDrk vkSj O;kolkf;d baVjusV xfrfof/ 
ls ladfyr MkVk dk mi;ksx Peer-to-Peer Lending 
Underwriting  and Lending Platforms djrs gSaA 
vkWuykbu ½.k nkrk bl MkVk dk mi;ksx djds vaMj 
jkbfVax fu.kZ; ys jgs gSa vkSj vkosndksa dh lk• dk 
ewY;kadu dj jgs gSaA blls mUgsa ,sls daI;wVj dk;ZØe 
cukus dh {kerk feyh gS tks xzkgdksa dks ½.k nsus ds 
fy, Lopkfyr :i ls dke djus nsrs gSaA bu ifjorZuksa 
us lekt ds detksj fgLlksa dks vFkZO;oLFkk dh çxfr 
esa Hkkx ysus dk volj fn;kA[9] 

fiQuVsd us ifjokjksa dks vklkuh ls foÙk miyCèk 
djok dj muds mi;ksx dks laofèkZr fd;k gSA  fiQuVsd 
us ifjokjksa dk fuos'k iksVZiQksfy;ks Hkh cny fn;k gSA 
fiQuVsd us fuf'pr :i ls ifjokjksa dks iQk;nk fn;k gSA 
ca/d foÙkiks"k.k Hkh uokpkj dk ,d vU; {ks=k gSA Kkr 
tkudkjh dks igys ls rS;kj djds] çi=kksa dks fMftVy 
djds vkSj ;g xkjaVh nsdj fd xzkgd ds ca/d çfØ;k 
ds vkxs c<+us ls igys lHkh dkxth dkjZokbZ iwjh 
gks xbZ gS] çkS|ksfxdh bl çfØ;k dks dkiQh gn rd 
lqO;ofLFkr dj ldrh gSA

laifÙk vkSj /u çca/u

çkblokVj gkml ds Xykscy fiQuVsd loZs ds 
vuqlkj] 60 çfr'kr laifÙk vkSj /u çca/dksa dks 
fiQuVsd daifu;ksa ds gkFkksa viuk dke •ksus dk Mj 
gSA bl Hk; dk dkj.k vkWuykbu czksdjst] ok;j gkmt 
vkSj jkscksV lykgdkj dk laifÙk vkSj /u çca/u esa 
mi;ksx gSA ;s u, rjhds lVhd iwokZuqekfur fo'ys"k.k] 
bestjh ,ukfyfVDl] e'khu yfuZax vkSj Ñf=ke cqf¼eÙkk 
dk mi;ksx djrs gSa] tks uohure MkVk vkSj jk; •uu 
ls lefFkZr gSaA bu mi;ksxksa ls u dsoy tksf•e çca/u 
vkSj fu;eksa dk ikyu lqfuf'pr gqvk gS] cfYd csgrj 
lek/kuksa dh miyC/rk Hkh c<+h gSA

çkjafHkd fuos'k lhek vf/d gksus ds dkj.k NksVs 
fuos'kdksa dks fuos'k ds dbZ voljksa ls nwj jguk iM+k 
FkkA vc ;g fuos'kd jkscks lykgdkjksa dh lgk;rk ls 
vius /u dks csgrj <ax ls laHkky ldrs gSaA o`gn~ 
lalk/u okys fuos'kd Hkh bu jkscks lykgdkjksa dk 
mi;ksx dj jgs gSa rkfd os viuh laifÙk dks lqjf{kr 
j• ldsaA Robo Advisor 'kh?kz] fdiQk;rh] ikjn'khZ 

vkSj fu"i{k gSaA[10] 
lykg nsus esa jkscksV ds ç;ksx us fuos'k vkSj iSlk 

cukus dh çfØ;k dks yksdrkaf=kd vkSj lkekftd cuk;k 
gSA

xzkgd lsok

cSadksa vkSj foÙkh; lsok {ks=kksa esa pSVckWV~l dk 
ç;ksx rsth ls gks jgk gSA D;ksafd pSVckWV 'kkjhfjd ;k 
lh•us dh Fkdku ugha djrs] blfy, blds mi;ksx esa 
o`f¼ dks jSf•d dh ctk; ?kkrh; dgk tk ldrk gSA 
Hkfo"; esa mUur pSVckWV~l ls csgrj laidZ] xq.koÙkk] 
'kh?kz çfrfØ;k vkSj fu.kZ; lVhdrk dh mEehn dh 
tk ldrh gSA xzkgd dks csgrj tkudkjh] lqfoèkk vkSj 
mRikn iznku djus ds fy, cSdksa rFkk foÙkh; lsok 
{ks=kksa }kjk e'khu yfu±x lefFkZr ekWMy viuk, tk jgs 
gSaA ;s laLFkku MkVk oSKkfudksa dh enn ls xzkgd ds 
O;ogkj] vis{kkvksa vkSj çfrfØ;kvksa dh tkudkjh çkIr 
djuk pkgrs gSaA çkIr tkudkjh ls xzkgd dh ekaxksa dks 
igpkuus esa lgk;rk gksxh] ftlls ;s laLFkku vius 
xzkgdksa ds fy, fo'ks"k lek/ku cukus vkSj çnku djus 
esa l{ke gksaxsA

fiQuVsd ls ikjaifjd vkSj vikjaifjd lsok 
çnkrkvksa dks dbZ pqukSfr;ksa dk lkeuk djuk iM+ jgk 
gS] ysfdu blls muds ikl dbZ fodYi Hkh gSaA 'kks/ 
i=k ds vxys [k.M esa orZeku rFkk Hkfo"; esa cSafdax 
rFkk foÙkh; lsok {ks=k ls tqM+s dqN pqukSfr;ksa ij ppkZ 
dh tk,xhA

cSafdax vkSj foÙkh; lsok {ks=k ds le{k pqukSfr;ka

vkt cSafdax vkSj foÙkh; lsok {ks=k ds çfrHkkxh 
mRikn] fu;e vkSj dk;Zç.kkyh cny jgs gSaA uohu çfrHkkxh 
de ekftZu] ,lsVykbV~] Ldsyscy] vfo"dkj'khy vkSj 
vuqikyu vklku (LASIC) mRiknksa vkSj lsokvksa dks 
miyC/ djok jgs gSaA blds ifj.kkeLo:i] bl ikfjra=k 
esa ,sls O;o/ku vkSj pqukSfr;ka vk jgh gSa tks igys dHkh 
ugha FksA uhps fn, x, vuqHkkx esa bl {ks=k esa ekStwn 
leL;kvksa dk laf{kIr fooj.k gSA

çfrHkk vf/xzg.k

xSj&ikjaifjd foÙkh; daifu;ka ubZ rduhd dk mi;ksx 
djds foÙkh; lsok {ks=k esa fgLlsnkjh ds fy, çfrLi/kZ dj 
jgh gSaA ;g {ks=k cgqr cnyko ls xqtj jgk gS] ftlls 
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cSad dfeZ;ksa] ys•k ijh{kdksa] dkuwu fuekZrkvksa vkSj ys•dksa 
ds is'ksoj thou ij cqjk vlj gks ldrk gSA blds 
lkFk gh ikjaifjd {ks=kksa esa csjkstxkjh Hkh c<+sxhA bu l{ke 
vkSj vuqHkoh O;fDr;ksa dks nwljs dke •kstus dh t:jr 
gksxhA blds vykok] bl {ks=k esa dke djus okyh vxyh 
ih<+h dks lwpuk çkS|ksfxdh] foi.ku] O;olk;] dkuwuh vkSj 
fMtkbu esa cgqr dq'ky gksuk pkfg,A Hkfo"; esa bl m|ksx 
ds is'ksojksa dk O;fDrRo orZeku Lo:i ls cgqr fHkUu  
gksxk A ,sls cgq&dq'ky dk;Z cy dks <wa<uk rFkk çfr/kfjr 
djuk ,d pqukSrh gksxhA

mÙkj thfork

cSadksa vkSj bl cktkj esa ekStwn vU;   
LFkkfir Hkkxhnkjksa dks orZeku ifjfLFkfr;ksa es axSj&ikjaifjd 
çfrLif/Z;ksa }kjk çLrqr dh xbZ pqukSfr;ksa dk lkeuk 
djuk iM+ jgk gSA bu xSj ikjaifjd lk>snkjksa us rduhd 
vkSj xzkgd ds vuqdwy mRikn cukus ds fy, cktkj 
vkSj mldh cnyrh vko';drkvksa dks xgjkbZ ls le>k 
gSaA ysfdu ;s çfrLi/hZ czkaM igpku dh deh ls 
tw> jgs gSaA LFkkfir lgHkkfx;ksa ds ikl izpqj ek=kk 
esa lalkèku] ,d etcwr czkaM vkSj i;kZIr le; gS] 
ysfdu os dbZ vkèkqfud mRikn vkSj lsok;sa iznku djus 
esa vleFkZ gSaA fo'ks"kKrk vkSj {kerk,a bl {ks=k esa ,d 
nwljs ls feydj dke djrh gSaA vr% bu çfrHkkfx;ksa 
dk i`FkdRo esa fØ;k'khy jguk nq"dj gksxkA ;gh dkj.k 
gS fd bu Hkkxhnkjksa dks vyx&vyx gksus ls cpuk 
eqf'dy gksxkA foØsrk tks vU; foØsrkvksa ds lg;ksx 
ls vius mRiknksa ds forj.k esa xzkgdksa dh mEehnksa dks 
iwjk djsaxs] os gh liQy gksaxsA

lqj{kk vkSj xksiuh;rk

fo'okl vkSj xksiuh;rk dh fpark,a cktkj esa vkus 
okys gj fiQuVsd çkstsDV ls tqM+h gSaA gSdlZ ds fy, baVjusV 
ls tqM+k gj u;k midj.k lkbcj geys ds fy, ,d 
uohu y{; miyCèk djokrk gSA fiQuVsd daifu;ka lkbcj 
vijkf/;ksa ds fu'kkus ij jgrh gSa D;ksafd os laosnu'khy 
foÙkh; MkVk dk mi;ksx djrs gSaA vkWuykbu ysunsu ij 
c<+rh fuHkZjrk lkbcj •rjksa ls cpus ds fy, etcwr lqj{kk 
mik;ksa vkSj fu;fer <kaps dh vko';drk dks mtkxj djrh 

gSA daifu;ksa dks vius mís';ksa ds vuqlkj MkVk dh lqj{kk 
vkSj xksiuh;rk lqfuf'pr djus ds fy, ,d ;kstuk cukuh 
gksxhA bl ;kstuk esa tksf•e ewY;kadu] vkdfLed ?kVukvksa 
ls fuiVus ds rjhds vkSj deZpkfj;ksa dh tkx:drk c<+kus 
ds mik; 'kkfey gSaA blds vykok] daifu;ksa dks lqj{kk 
mik;ksa dks lqfuf'pr djus ds fy, c<+rs •rjs vkSj cnyrh 
çkS|ksfxdh ij Hkh è;ku nsuk gksxkA m|eksa dks lkbcj lqj{kk 
mik;ksa vkSj vfHkxe fu;a=k.k dks çkFkfedrk nsuh pkfg,] 
rkfd vukf/Ñr O;fDr laosnu'khy MkVk vkSj flLVe esa 
ços'k djus ls cp ldsaA

fofu;ked vuqikyu

dkuwu fuekZrkvksa dks dbZ pqukSrhvksa dk lkeuk 
djuk iM+ jgk gS tSls&tSls miHkksDrkvksa dh vis{kkvksa 
dks iwjk djus ds fy, u, ekWMy cuk, tk jgs gSaA 
D;ksafd os dkuwuh vuqikyu ds nk;js esa vkrs Fks]  
ikjaifjd çfrHkkfx;ksa dks fu;eksa vkSj fu;eksa dk ikyu 
djus ds fy, etcwj fd;k tk ldrk FkkA xSj ikajifjd 
izfrHkkfx;ksa ,oa muds mRiknksa rd dkuwu dh igqqap 
lhfer gSA ,slh fLFkfr esa lgh dkuwuksa vkSj fu;ked 
çfØ;kvksa dks cukuk vkSj mu dh ikyuk lqfuf'pr 
djuk ,d dfBu dke gSA m|fe;ksa dks çksRlkfgr 
djus vkSj miHkksDrkvksa dks csgrj lek/ku nsus ds fy, 
fu;eksa dks lfØ; :• viukus dh vko';drk gksxhA 
fu;kedksa ds fy, xSj ikjaifjd lgHkkfx;ksa dks dkuwu 
ds nk;js esa ykuk vkSj muls dkuwuh <kaps dh l[r 
ikyuk djokuk Hkh ,d pqukSrhiw.kZ dke gksxkA

fu"d"kZ

iqjkus foÙkh; laLFkku fiQuVsd mRiknksa ds lkFk 
lg;ksx dj jgs gSa D;ksafd fMftVy foÙkh; ,sIl dh 
ekax c<+ jgh gSA bl ifjorZu ls fiQuVsd LVkVZvi 
vkSj vuqHkoh daifu;ksa ds chp dh foHkktu js•k  
/hjs&/hjs /qa/yh gks tk,xhA fiQuVsd] mijksDr pqukSfr;ksa 
ds ckotwn] cSafdax vkSj foÙkh; lsok {ks=k esa uohure 
lq/kj iquxZBu ,oa iqufuZekZ.k djsxk vkSj bl {ks=k 
esa lfØ; :i ls dke djsxkA fu;ked vuqikyu 
ç.kkfy;ksa dh ubZ xfr'khyrk vkSj ikjaifjd vkSj xSj 
ikjaifjd lgHkkfx;ksa dh c<+rh Hkkxhnkjh ds lkFk] bl 
{ks=k dk Hkfo"; mTToy fdarq pqukSrhiw.kZ gSA

foHkk HkaMkjh] ^^cSafdax vkSj foÙkh; lsok {ks=k esa fiQuVsd % l{kedrkZvksa] voljksa vkSj pqukSfr;ksa dk ,d vè;;u**
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'kks/ i=k esa iz;qDr vaxszth 'kCnksa dh lekukFkZd fgUnh 'kCnkoyh
Alphabetically sorted terminology in English o.kkZuqØfer fgUnh 'kCnkoyh
Artificial Intelligence Ñf=ke cqf¼erk
Enabler l{kedrkZ
Financial Service foÙkh; lsok
Investigation vUos"k.k
Innovation uokpkj
Innovative uoksUes"kh
Non-conventional xSj&ikjaifjd
Originator izorZd
Regulatory fofu;ked
Stakeholders fgr/kjd
Survival mÙkj thfork
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