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lkjka'k

vè;;u esa ,d futh Hkkjrh; fo'ofo|ky; esa vkfrF; dk;ZØeksa ds ckjs esa viQxkfuLrku ds Nk=kksa dh jk; 
dh tkap dh xbZA 21 fo|kfFkZ;ksa dk lk{kkRdkj vkfrF; fMxzh dk;ZØe esa iQksdl lewg dh cSBd ls igys fd;k 
x;k FkkA vè;;u esa Hkkjr ds ckjs esa çfrHkkfx;ksa dh jk;] i;ZVu dk vè;;u djus ds dkj.k] f'k{k.k ds rjhdksa 
ij muds fopkj] d{kk esa izkS|ksfxdh dk mi;ksx rFkk 'kS{kf.kd ifjos'k esa Hkk"kk dh tkap dh x;hA ifj.kkeksa ls 
irk pyk fd vf/dka'k çfrHkkfx;ksa ds ikl ns'k ds ckjs esa udkjkRed iwoZ&çLFkku (iwoZ) jk; Fkh] tks vè;;u 
LFkku ds lkFk baVj iQsl c<+us ds lkFk ldkjkRedrk esa cny xbZA i;ZVu esa #fp j•us okyksa] •kldj gksVy vkSj 
,;jykbal esa dke djus ds bPNqd yksxksa ds fy, dk;ZØe dk vkd"kZ.k blesa mudh #fp esa ;ksxnku ns ldrk 
gSA mUgksaus ;g Hkh dgk fd dk;ZØe i;ZVu dh txg vkfrF; f'k{kk ij vf/d dsafær Fkk vkSj O;kogkfjd ls 
vf/d lS¼kafrd FkkA ijh{kkfFkZ;ksa us fo'ofo|ky; }kjk lapkfyr lwpuk çkS|ksfxdh dk;ZØe ds ckjs esa ldkjkRed 
jk; nh] ysfdu vaxzsth Hkk"kk ds lkFk dfBukb;ksa dk mYys• fd;kA

Abstract
The study investigated Afghanistan students' opinions of a private Indian university's hospitality 

programs. The hospitality degree program involved 21 students interviewed before a focus group 
meeting. The study investigated the participants' opinions on India, reasons for studying tourism, 
views on the methods of instruction, use of technology in the classroom, and language in the academic 
setting. The results showed that most participants had negative pre & departure (prior) opinions of the 
nation, which gradually changed to positive ones as the interface with the study location increased. 
The program's attraction to those interested in tourism, particularly those aspiring to work for hotels & 
airlines, may have contributed to their interest in it. Additionally, they thought the program was more 
theoretical than practical and intensely focused on hospitality education rather than tourism. Positive 
opinions were held of the information technology employed by the university, while participants noted 
difficulties with the English utilized in the classroom.

eq[; 'kCn% Hkkjr] /kj.kk,¡] viQxkfuLrku ds Nk=k] vkfrF;A
Key Words: India, Perceptions, Afghanistan students, Hospitality.
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ns'kksa ls fo|kfFkZ;ksa dks vkdf"kZr djrs gSaA vÚhdk 
vkSj ,f'k;k¹15º de fodflr ns'kksa ds fo|kFkhZ fons'kh 
fo'ofo|ky;ksa esa i<+kbZ djus ds fy, çsfjr gksrs gSa 
D;ksafd muds ikl vPNh f'k{kk dh deh gS vkSj mudks 
vkfFkZd vkSj lkekftd fLFkfr dh izxfr dh mEehnsa 
gSa¹16ºA eSdeksgu¹17º us ,d vuqHko tU; vè;;u esa 
?kjsyw ns'kksa esa detksj 'kSf{kd O;oLFkk vkSj oSf'od 
vFkZO;oLFkk esa Hkkx ysus dh bPNk dks rhljh nqfu;k ds 
ns'kksa ds fo|kfFkZ;ksa dks la;qDr jkT; vesfjdk esa i<+kbZ 
djus ds fy, çsfjr djus ds nks egRoiw.kZ dkjd crk,A 
dksaMdlh¹18º us crk;k fd rqdhZ esa vè;;u djus ds 
fy, fons'kh fo|kfFkZ;ksa dh çsj.kk nks rjiQk FkhA igyk 
O;fDrxr rdZ Fkk] ftlesa mez] vkdka{kk,a] thou 'kSyh] 
ilan&ukilan] fyax] 'kS{kf.kd #fp;ka] vkfn 'kkfey Fks 
vkSj iwoZ ;k vU; fodkl'khy ns'kksa ds Nk=kksa ds fy, 
'kS{kf.kd vkSj vkfFkZd cglA fons'kh fo|kfFkZ;ksa dks 
i<+kbZ ds fy, nwljs ns'kksa esa tkuk ,d vyx&vyx 
lkaLÑfrd vkSj lkekftd ekgkSy dk lkeuk djuk 
iM+rk gSA ,d ubZ laLÑfr ls eqykdkr djuk vDlj 
mUgsa gSjku djrk gS] blfy, muds fuiVus ds rjhds 
ij fopkj djuk egRoiw.kZ gSA mnkgj.k ds fy,] tc 
fons'kh Nk=kksa dks fofHkUu laLÑfr;ksa ls ifjfpr djk;k 
tkrk gSA isMjlu¹19º us pkj vyx&vyx O;ogkfjd 
ifjorZuksa dk lq>ko fn;k% igys] fo|kFkhZ viuh fof'k"V 
igpku NksM+dj ,d cM+s lkekftd <kaps esa 'kkfey 
gks ldrs gSa] ftls ^vkRelkr* dgk tkrk gS_ nwljk] 
fo|kFkhZ viuh lkaLÑfrd igpku dks cpkrs gq, Hkh 
u, lekt esa ?kqyfey tkrs gSa] ftls ^,dhdj.k* dgk 
tkrk gS_ rhljk] cM+s lekt ls vyx gksus ij gksus okyh 
^vLohÑfr*_ vkSj var esa] ^vilaLÑfr*] tks Nk=kksa dks 
viuh vkSj estcku laLÑfr ls iwjh rjg vyx djrk 
gSA çfrLi/hZ vkSj fojks/kHkklh Hkwfedkvksa dk laKku 
ysrs gq,] isMlZu¹19º us Nk=kksa dks ifjorZuksa ls fuiVus ds 
fy, lh•us ds fy, rS;kj djus dh vko';drk dks 
js•kafdr fd;kA

1970 ds n'kd ls i;ZVu ls lacaf/r ikBÔØeksa 
dh la[;k esa of̀¼ gqbZ] D;ksafd fo|kfFkZ;ksa dh c<+rh ekax 
ds dkj.k¹20º Hkkjrh; i;ZVu f'k{kk esa fiNys nks n'kd 
esa dkiQh cnyko ns•k x;k gS¹21ºA Hkkjr vkSj fons'k ls 
fo|kFkhZ i;ZVu vkSj vkfrF; {ks=k esa dbZ laLFkkuksa esa i<+kbZ 

ifjp;

Hkkjr dk f'k{kk {ks=k vkSj lsok {ks=k nksuksa c<+ 
jgs gSa¹1ºA ;qokvksa dks i;ZVu vkSj vkfrF; {ks=kksa esa 
dfj;j cukus vkSj fodflr djus ds fy, cgqr lkjs 
volj feyrs gSaA ifj.kkeLo:i] i;ZVu vkSj vkfrF; 
{ks=k esa ikBÔØeksa dh la[;k esa Hkh o`f¼ gqbZ gSA 
;g foLrkj Hkh i;ZVdksa ds vkxeu ds mRlkg tud 
vkadM+ksa¹2º vkSj i;ZVu m|ksx ds fy, vf/d ;ksX; 
deZpkfj;ksa dh vko';drk ij tksj ls çsfjr gS¹3]4ºA ns'k 
esa futh fo'ofo|ky;ksa esa #fp c<+h gS¹5ºA ;sjoMsdj 
vkSj frokjh¹6º us bl rjg dh mRlqdrk dk dkj.k 
^tu lewghdj.k* crk;k] tks mPp f'k{kk esa ^dqyhu* 
ls ^tulewg* dh vksj cnyko dk ifj.kke gSA Hkkjr 
Hkh fons'kh fo|kfFkZ;ksa ds fy, fo'ofo|ky; esa i<+kbZ 
ds fy, lcls de ykxr okys ns'kksa esa ls ,d gS¹7ºA 
iatkc ,d Hkkjrh; jkT; gS tks jktLFkku] fgekpy 
çns'k vkSj gfj;k.kk ds lkFk lhek,¡ lk>k djrk gS] vkSj 
if'pe esa iM+kslh ns'k ikfdLrku ds lkFkA iatkch] tks 
,d vk/qfud baMks&vk;Zu Hkk"kk gS¹8º] jkT; esa lcls 
vf/d cksyh tkrh gS_ ;|fi] vaxzsth vkSj fganh] tks 
Hkkjr dh vkf/dkfjd Hkk"kk gSa] ckrphr dh rjg cgqr 
vyx gksrh gSa¹9ºA Hkkjr dk iM+kslh ns'k viQxkfuLrku 
gS¹10ºA Hkkjr bl ns'k dh lhek lk>k djrk gS vkSj 
;g igkM+h gS¹11ºA viQxkfuLrkfu;ksa dks viuh ikjaifjd 
v•aMrk cuk, j•uk egRoiw.kZ gSA 1950 ds n'kd ls 
viQxkfuLrku esa f'k{kk esa cM+k cnyko vk;k gSA igys] 
ckS¼ eB viQxkfuLrku esa vkSipkfjd f'k{kk dk lcls 
cM+k lk/u FksA 

lkfgR; leh{kk

f}rh; fo'o ;q¼ ds ckn] ns'k NksM+us okys 
fo|kfFkZ;ksa ds vkanksyu esa o`f¼ gqbZ gS¹13ºA dbZ  
fo}kuksa us bls ns•k gSA 1950 ds n'kd ds ckn] 
fons'k esa i<+us okys varjjk"Vªh; fo|kfFkZ;ksa ij  
è;ku dsafær fd;k x;k] ftlls yxkrkj vuqla/ku 
midj.kksa ds mi;ksx ij vke lgefr ds fcuk çfØ;k,a 
fodflr gqbZ¹14ºA Hkkjr us phu] xzhl vkSj izQkal tSls 
fodkl'khy ns'kksa ls fo|kfFkZ;ksa dks vkdf"kZr djus dk 
bfrgkl ikapoha 'krkCnh bZlk iwoZ esa •kstk tk ldrk 
gS- vkt Hkh] mPp f'k{kk laLFkku dbZ fodkl'khy 
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djrs gSa] tgka os fofHkUu fMxzh vkSj fMIyksek dk;ZØeksa 
esa 'kkfey gksrs gSaA i;ZVu esa varjjk"Vªh; fo|kfFkZ;ksa  
dh Hkkxhnkjh vkSj muds dfj;j ds jkLrs dks le>uk 
egRoiw.kZ gS¹22ºA varjkZ"Vªh; fo|kfFkZ;ksa ds fopkjksa dks dbZ 
ǹf"Vdks.kksa ls vè;;u fd;k x;k gSA fy;w ,oa vU;¹23º 
us fons'kh fo|kfFkZ;ksa dh /kj.kkvksa dk vè;;u fd;k vkSj 
ik;k fd os tkrh; vlekurkvksa ls mRiUu lkaLÑfrd 
erHksnksa dks Lohdkj djrs gSa vkSj mUgsa vf/d ldkjkRed 
:i ls ysrs gSaA àkaxSax¹24º us ;wds fLFkr fo'ofo|ky;ksa esa 
i;ZVu ikBÔØeksa ij phuh fons'kh Nk=kksa dh /kj.kkvksa dk 
vè;;u djrs gq, ikjaifjd f'k{k.k ç.kkfy;ksa ij ^çksxzke 
vk/kfjr f'k{kk* dh çHkko'khyrk dk fo'ys"k.k fd;kA 
jkWcVZlu ,oa vU;¹25º us vkWLVªsfy;kbZ fo'ofo|ky; esa 
i<+us okys fons'kh Nk=kksa ds lkeus vkus okyh pqukSfr;ksa dk 
irk yxkus ds fy, MsYiQh rduhd dk mi;ksx fd;kA 
mUgksaus Hkk"kk dh le>] lkFkh lgikfB;ksa }kjk Lohdkj 
fd, tkus dh bPNk vkSj VÔw'ku •pZ ls lacaf/r pqukSfr;ksa 
ij fopkj fd;kA cSjksu vkSj vkdkZsfM;k¹26º us vkWLVªsfy;k 
ds DohalySaM fo'ofo|ky; esa fd, x, ,d vè;;u 
esa ik;k fd dqN ,f'k;kbZ ns'kksa ls vk, fo|kFkhZ] ftUgsa 
os ^Hkze fojklr laLÑfr* okys fo|kfFkZ;ksa ds :i esa 
crkrs Fks] i;ZVu vkSj vkfrF; fo"k;ksa esa lfØ; :i ls 
i<+kbZ djus yxsA cksaVsucy ,oa vU;¹27º us vkseku VwfjTe 
dkWyst esa i;ZVu vkSj vkfrF; dk;ZØe esa ukekafdr Nk=kksa 
dh /kj.kkvksa dk fo'ys"k.k fd;k vkSj mudh Hkkoukvksa 
ij fefJr çfrfØ;k,a ikbZa] tks muds vè;;u] vis{kkvksa 
vkSj çkFkfedrkvksa dks vkxs c<+kus ds fy, FkhaA gky gh 
esa] ,sjs ,oa vU;¹28º us i;ZVu dk;ZØeksa esa ukekafdr Nk=kksa 
vkSj bu dk;ZØeksa dks pykus okys laLFkkuksa ls lacaf/r 
xq.koÙkk igyqvksa ij tksj nsdj i;ZVu f'k{kk esa vuqla/
ku esa u, vk;ke tksM+s gSaA blh rjg] laLFkku varjkZ"Vªh; 
fo|kfFkZ;ksa dks nh tkus okyh f'k{kk dh xq.koÙkk esa lqèkkj 
ds fopkj dks Lohdkj dj jgs gSa] ftlls varjkZ"Vªh; 
f'k{kk cktkj ls vf/d fo|kfFkZ;ksa dks vkdf"kZr fd;k tk 
lds¹29ºA varjkZ"Vªh; Nk=kksa dh is'ksoj {kerk dks c<+kus ds 
fy, ys•dksa¹30º us dke ls lacaf/r f'k{kk dks Hkh 'kkfey 
djus dk lq>ko fn;kA

vuqla/ku fof/

gkyk¡fd viQxkfuLrku ds Nk=kksa dks uewuk 

fo'ofo|ky; esa i;ZVu vkSj vkfrF; ds vykok 
fofHkUu dk;ZØeksa esa ukekafdr fd;k tkrk gS] mís'; mu 
yksxksa dk vè;;u djuk Fkk ftUgksaus i;ZVu ikBÔØe 
pquk FkkA ,l vks ,p Vh (Ldwy vkWiQ gksVy eSustesaV 
,aM VwfjTe) ds varxZr py jgs lkr vyx&vyx 
fMxzh ;k fMIyksek dk;ZØeksa esa ukekafdr dqy Nk=k 
538 FksA ch-,l-lh- ,Vh,p (,;jykbal] i;ZVu vkSj 
vkfrF;) rhu lky dk fMxzh çksxzke gSA ;g fof'k"V 
vkfrF; fo"k;ksa ij lhfer ,dkxzrk ds lkFk i;ZVu ij 
vf/d è;ku dsafær djrk gSA ,Vh,p ikBÔØe dk 
i;ZVu vfHkfoU;kl eq[; :i ls bls vU; dk;ZØeksa 
(tks T;knkrj eq[; gksVy çca/u fo"k;ksa ij dsafær 
gS) ls vyx djrk gSA dqy 167 fo|kfFkZ;ksa esa ls 
44 viQxkfuLrku ls Fks] tks bl dk;ZØe dks Hkkjr 
vkSj fons'kksa ls vkdf"kZr djrk gSA ;g vè;;u 2024 
esa viQxkfuLrku ls pqus x, Nk=kksa ij fd;k x;k Fkk] 
ftUgsa 2023 vkSj 2024 rd viuk vè;;u iwjk djuk 
FkkA 21 Hkkxhnkjksa dh çfrfØ;k,a lajfpr lk{kkRdkj ds 
ekè;e ls fjdkWMZ dh xb±A lajfpr lk{kkRdkjdrkZvksa dks 
vf/d fu;a=k.k feyrk gS vkSj mudh çfrfØ;kvksa ls 
Li"V iSVuZ vkSj fo"k; fudyus dh laHkkouk gksrh gS] 
D;ksafd os ç'uksa ds ,d fuf'pr çk:i dk ikyu djrs 
gSa tks lHkh lk{kkRdkjdrkZvksa ds fy, lkekU; gksrs gSaA 
lk{kkRdkj esa igys o"kZ ds lkr] nwljs o"kZ ds ikap vkSj 
rhljs o"kZ ds ukS fo|kFkhZ 'kkfey FksA iQksdl lewg ppkZ 
Hkh gqbZ] ftlesa 13 yksxksa dk lk{kkRdkj fy;k x;k Fkk] 
rkfd vf/d tkudkjh çkIr dh tk ldsA blus 'kks/
drkZvksa dks iSVuZ dks le>us esa enn dh vkSj lk{kkRdkj 
ds nkSjku nh xbZ dqN çfrfØ;kvksa dks nksckjk le>us 
esa Hkh lgk;rk nhA blds vykok] ;g vè;;u dks 
foLrkj nsrk FkkA

fu"d"kZ vkSj ppkZ

fofHkUu eqíksa] tks bl •aM esa çLrqr fd, x, 
gSa] ds ckjs esa çfrHkkfx;ksa ls lk{kkRdkj fd;k x;kA 
Nk=kksa ds eu esa mu txgksa dh ekufld dYiuk cuuk 
LokHkkfod gS tgka os f'k{kk çkIr djus ds fy, tkuk 
pkgrs gSaA blfy,] estcku ns'k (Hkkjr) ds ckjs esa 
Nk=kksa dh èkkj.kkvksa dk irk yxkuk Hkh egRoiw.kZ Fkk] 
tks vè;;u LFky esa Hkk"kk ds lkFk Hkkjr ds ckjs esa 
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çfrHkkxh ch% ¶eSaus lkspk Fkk fd ¹Hkkjr vkus 
ls igysº lHkh ¹yksxº ,sls ugha Fks lH; tSlk fd 
ge ns•rs gSa--- dksbZ vijk/ ugha] ysfdu tc Hkh ge 
lekpkj pSuy vkSj ckdh lc ns•rs gSa] ;g--- ¹gSº 
vkerkSj ij vijk/ & ;g T;knkrj le; vijk/ 
fn•krk gS] blfy, eSaus lkspk fd ;g lqjf{kr ugha gS 
ogk¡ ls ckgj& ;gk¡ ls ckgj---ysfdu tc eSa okLro 
esa ;gk¡ vk;k---rks ,slk ugha gS fd ge nwj ls ns•rs gSa 
ckgj dh nqfu;kA

çfrHkkxh ds% ¶Hkkjr vkus ls igys] eSaus lkspk 
Fkk] Hkkjr oSlk gh gS tSlk og Fkk Vsyhfotu esa fn•k;k 
x;k& ,slk yx jgk Fkk tSls cgqr HkhM+ gks vkSj yksx 
bdêòk gks jgs gksa ywV fy;k x;k vkSj ,slh dbZ phtsa Fkha 
tks eq>s grksRlkfgr dj jgh Fkha Hkkjr vk,a A ysfdu] 
fdlh rjg] eSa Hkkjr vk x;k vkSj eq>s tks eglwl 
gqvk vkSj tSlk eglwl gqvk] og eq>s ilan vk;k dqN 
Hkkjrh;ksa ds lkFk lg;ksx fd;k] os vPNs FksA¸

çfrHkkxh ,u% ¶igys eSaus lkspk fd yM+fd;ksa ds 
fy, ;gk¡ vkuk cgqr •rjukd gksxk ¹Hkkjrº--- ;gka 
¹Hkkjrº vkdj Hkkjr ds ckjs esa esjs fopkj iwjh rjg 
ls cny x,] nksLrksa ;gka eS=khiw.kZ vkSj vf/d Lokxr 
djus okys yksx gSaA¸

çeq• dkjdksa esa] ftUgksaus çfrHkkfx;ksa dks i;ZVu 
dk;ZØe vkSj Hkkjr dk p;u djus ds fy, çsfjr 
fd;k] muesa ifjokj vkSj nksLrksa dh çsj.kk] viQxkfuLrku 
esa leku dk;ZØeksa dh deh@vuqifLFkfr vkSj f'k{kk ds 
fy, ,d fdiQk;rh fodYi ds :i esa Hkkjr dh Nfo 
'kkfey gSA viQxkfuLrku esa c<+rs i;ZVu m|ksx dh 
i`"BHkwfe esa Nk=kksa dk #>ku i;ZVu dk vè;;u djus 
dh vksj yx jgk FkkA Hkkjr HkkSxksfyd :i ls Hkh djhc 
gS] tks bls mPp vè;;u ds fy, ,d vkn'kZ LFkku 
cukrk gSA vU; çsjd dkjdksa esa 'kkfey gSa&Hkkjrh; f'k{kk 
ç.kkyh vkSj laLÑfr dh vuqdwy Nfo] ,;jykbal dh 
ukSdfj;ksa esa fo'ks"k #fp] vuqHkoh f'k{kd] fo'ofo|ky; 
esa inksUufr] fons'kh f'k{kk ijke'kZ] vkRe&#fp] nqfu;k 
dk irk yxkus vkSj fofHkUu yksxksa ls feyus dh bPNk] 
vkSj vf/d ukSdjh ds voljA varjkZ"Vªh; Nk=k mu 
ykHkksa dks çkIr djus dh vkdka{kk j•rs gSa tks mudh 
fMxzh jkstxkj vkSj thou 'kSyh ds :i esa çnku dj 
ldrh gSA

ç'uksa ds ekè;e ls çdV gq, FksA i;ZVu f'k{kk ij 
ifjçs{; dks mtkxj djus esa lgk;rk djus okys ç'uksa 
esa 'kkfey gSa% i;ZVu dk vè;;u djus vkSj Hkkjr dks 
pquus dh çsj.kk_ çLFkku ls igys vis{kk,a vkSj dk;ZØe 
ds lkFk vuqHko_ dSfj;j ;kstuk,a_ vkSj fo'ofo|ky; 
esa vkbZ Vh dk mi;ksxA Nk=kksa dh çfrfØ;kvksa ij ppkZ 
vkxs bl çdkj gS%

1-	estcku ns'k dh /kj.kk,a] vè;;u dk 
LFkku] dk;ZØe dh çsj.kk,a] iwoZ vis{kk,a% fdlh 
LFkku dh f}rh;d Nfo;ka okLro esa ogka tkus dk 
fu.kZ; ysus ls igys curh gSa vkSj çkFkfed Nfo;ka 
okLrfod ;k=kk ds ckn curh gSaA Hkkjr ds ckjs esa 
çfrHkkfx;ksa dh /kj.kkvksa ds ckjs esa fnypLi n`f"Vdks.k 
lkeus vk,A çfrfØ;kvksa ds vk/kj ij ;g dguk 
xyr ugha gksxk fd okLro esa ns'k esa vkus ls igys 
çfrHkkfx;ksa ds eu esa Hkkjr dh Nfo vuqdwy ugha FkhA 
vk'p;Ztud :i ls] çfrdwy vuqekuksa ds ckotwn] 
çfrHkkfx;ksa us vè;;u ds fy, Hkkjr vkus dk iQSlyk 
fd;k] ftldk Js; fofHkUu fodklkRed ekspks± ij 
estcku ns'k ds mn~Hko dks fn;k tk ldrk gSA iQksdl 
lewg ppkZ ds nkSjku vkeus&lkeus ckrphr ls irk pyk 
fd çFke vkSj f}rh; o"kZ ds Nk=kksa ds chp Hkkjr ds 
ckjs esa /kj.kk ofj"B Nk=kksa ls fHkUu FkhA rhljs o"kZ ds 
Nk=kksa us ml LFkku ds ckjs esa vf/d vuqdwy /kj.kk,¡ 
fodflr dh Fkha_ tcfd] çFke vkSj f}rh; o"kZ ds 
Nk=kksa dk 'kq#vkrh vuqHko mruk ldkjkRed ugha FkkA 
blls geus ;g eku fy;k fd le; chrus vkSj LFkkuh; 
yksxksa ds lkFk c<+rh ckrphr ds lkFk] /kj.kk,¡ çfrdwy 
ls vuqdwy (vyx&vyx fMxzh esa) esa cny xbZa_ 
gkyk¡fd] dHkh&dHkh] ;g mYVk gksrk FkkA ;g nqfo/k 
xkWMZu vkWyiksVZ }kjk çLrkfor laidZ ifjdYiuk ds 
leFkZu vkSj vkykspuk dk ladsr nsrh gS tks ikjLifjd 
laidZ¹34º ds ekè;e ls fofHkUu uLyksa ;k i`"BHkwfe ds 
O;fDr;ksa ds chp ldkjkRed n`f"Vdks.k] csgrj laca/ksa 
vkSj iwokZxzg esa deh ykus dk nkok djrh gSA vè;;u 
ds LFkku ds çfr /kj.kkvksa ds vuqdwy >qdko dks 
fo'ofo|ky; esa fons'kh Nk=kksa ds vuqikr esa vLFkk;h 
o`f¼ ds fy, Hkh ftEesnkj Bgjk;k tk ldrk gSA

Hkkjr ds ckjs esa /kj.kkvksa ij çfrHkkfx;ksa ds dqN 
Li"V fopkj bl çdkj gSa%
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Hkkjr esa vè;;u djus dh çsj.kk ds ckjs esa iwNs 
tkus ij] çfrHkkxh ^;w* us mÙkj fn;k%

çfrHkkxh ;w% ^^10$2 ¹vafre Ldwyh f'k{kk 
d{kkº ds ckn---viQxkfuLrku esa ukSdjh ikus ds fy,] 
vkids ikl fMxzh djus ds fy, ysfdu--- ;fn vkius 
ns'k ds dkWyst ds fy, vgZrk çkIr ugha dh gS] rks ge 
ilan djsaxs Hkkjr igyh ilan gS] blfy, Hkkjr esa cgqr 
lkjs futh Ldwy gSa] rkfd ge vklkuh ls ,slk dj lds 
afdlh Hkh çdkj ds Ldwy esa 'kkfey gksaA**

i;ZVu vkSj vkfrF; dk vè;;u pquus ds dkj.k 
ds ckjs esa iwNs tkus ij] çfrHkkxh ^,iQ* us mÙkj fn;k%

çfrHkkxh ,iQ% ^^eSa i;ZVu vkSj vkfrF; dk 
vè;;u djus ds fy, pqurk gwa--- D;ksafd eq>s ;k=kk 
djuk cgqr ilan gSA¸

çfrHkkxh ^Vh* us fnypLi <ax ls i<+kus ds rjhds 
ij viuh jk; O;Dr dh%

çfrHkkxh Vh% ¶;g ,d flDds dh rjg gS lj] 
gj flDds dk viuk fpr vkSj iV gksrk gS] vxj ge 
vf/d è;ku nsa çSfDVdy ij rks ge lS¼kafrd ds ckjs 
esa ugha tkurs gSa] vkSj ;fn ge vf/d è;ku dsafær 
djrs gSa lS¼kafrd ds ckn gesa O;kogkfjd Hkh lh•us 
dh t:jr gS] blfy, esjs fy,] bls cuk, j•uk csgrj 
gS lS¼kafrd vkSj O;kogkfjd] nksuksa lekuA¸ fiQj Hkh 
dbZ tokcksa esa vlgefr fn•hA dqN dk mYys• djus 
ds fy,] fuEufyf•r çfrHkkfx;ksa dks m¼`r fd;k tk 
jgk gS%

çfrHkkxh ih% ^^eSaus lkspk fd ;g ,d lkekU; 
çfØ;k Fkh--- eq>s yxrk gS fd i;ZVu vkSj ckdh lc 
dqN gS varjkZ"Vªh; Nk=kksa ds fy, ugha] i;ZVu ds :i 
esa ftldk vè;;u gesa Hkkjr esa gh djuk gS] og tc 
gesa dfBukbZ gks jgh gksrh gS rks ge dqN LFkkuksa ds uke 
ugha tkurs gSa mlds fy,A**

çfrHkkxh vkbZ% ¶f'k{k.k lS¼kafrd :i ls vf/d 
gS] vkSj ;g cgqr dfBu gS&dfBu gS lS¼kafrd :i ls 
le>sa] ;fn os ¹f'k{kdº i<+krs gSa& ;fn gesa O;kogkfjd 
:i ls i<+k;k tkrk gS rc ge dqN Hkh ;kn j• ldrs 
gSa--- ftls ge okLrfod nqfu;k ls tksM+ ldrs gSaA**

2- vè;;u LFky esa Hkk"kk] lwpuk çkS|ksfxdh 
vkSj dfj;j ;kstuk,a% iatkch vkSj fganh çeq• Hkk"kk,a 
gSa tks vDlj varjkZ"Vªh; Nk=kksa ds fy, le> esa ugha 

vkus vkSj fujk'kk ds eqíksa dk dkj.k curh gSaA
gkyk¡fd] çfrHkkfx;ksa us ;g Hkh Lohdkj fd;k fd 

ml LFkku ij le; fcrkus vkSj vU; Nk=kksa ds lkFk 
ckrphr djus ds ckn okLro esa LFkkuh; Hkk"kkvksa ds 
ckjs esa mudh le> esa lq/kj gqvkA çfrHkkxh ^ts* us 
O;Dr fd;k%

çfrHkkxh ts% ¶eSaus ;gka tks Hkk"kk lquh og iatkch 
gS] D;ksafd eSa vHkh blesa gwa iatkc] ;g lrJh vdky 
ikth] dh gky gS] of/;k tSlk gS] iatkch esa vfHkoknu] 
Hkk"kk] vkSj fiQj fganh tSlh gS&eSa cgqr vPNh rjg 
tkurk gwa] eSa fganh cksy ldrk gwa vkSj eSa cksy ldrk 
gwa fganh Hkh lef>,A¸

çfrHkkxh ^,* us ;g dgdj vuqHko lk>k fd;k%
çfrHkkxh ,% ¶tc eSa Hkkjr esa ;k iatkc esa igyh 

ckj ;gk¡ vk;k Fkk] ;g okLro esa esjs fy, ,d vthc 
{k.k Fkk--- eSa muds ckjs esa ugha tkurk Fkk laLÑfr vkSj 
Hkk"kk,¡] igyh ckj] ftl rjg ls os cksyrs gSa] ftl rjg 
ls os cksyrs gSa (vJO;] 8-43)] ;g esjs fy, &esjs 
fy, vkSj jgus ds ckn fcYdqy vyx Fkk dqN o"kks± 
ls] eSaus lh•k gS& eq>s yxrk gS ¹fojkeº--- eq>s yxrk 
gS fd eSaus lh• fy;k gS Hkk"kk vkSj vc eq>s yxrk gS 
fd eSa ;gka jgus esa lgt gwa---**

dqN çfrHkkfx;ksa us O;k[;ku nsrs le; f'k{kdksa 
}kjk iatkch vkSj fganh ds mi;ksx dk mYys• fd;kA 
csgrj varnZ`f"V çkIr djus ds fy,] bls vfuok;Z :i 
ls lewg ppkZ ds nkSjku yk;k x;k vkSj ;g LFkkfir 
fd;k x;k fd f'k{kd funZs'k nsus ds fy, vU; Hkk"kkvksa 
(iatkch vkSj fganh) dk mi;ksx djrs gSa] tks mu Nk=kksa 
rd igqapus ds fy, vaxzsth (tks os ges'kk mi;ksx djrs 
Fks) ds vfrfjDr FkkA vaxzsth Hkk"kk ij mudh vPNh 
idM+ ugha Fkh] ysfdu fganh ;k iatkch le> ldrs FksA

fo'ofo|ky; us vius lexz lapkyu esa lwpuk 
çkS|ksfxdh dk lfØ; :i ls mi;ksx fd;k gS] tks 
lwpuk çlkfjr djus vkSj ,d=k djus ds fy, baVjusV  
vk/kfjr ^^çca/u ç.kkyh** ls fn•kbZ nsrk gS] ftlls 
Nk=kksa dks mudh mifLFkfr] ifj.kke] vkWuykbu 
vlkbuesaV tek djus vkfn ls lacaf/r tkudkjh çnku 
djds lgk;rk feyrh gSA lqj{kk vkSj lqj{kk mís';ksa 
ds fy,] d{kkvksa vkSj ifjlj ds vklikl lhlhVhoh 
dSejs yxk, x, gSaA lh•us esa lwpuk çkS|ksfxdh dh 



88	 ;wthlh ds;j lwph esa vuqeksfnr 'kks/ tuZy foKku izdk'k] ISSN% 1549-523-X, o"kZ 22] vad 3] tqykbZ&flrEcj] 2024

UGC-CARE Listed Research Journal ISSN: 1549-523-X, VIGYAN PRAKASH : Research Journal of Science and Technology, Year 22, Issue 3, July-Sept., 2024

c<+rh çklafxdrk dks è;ku esa j•rs gq,] çfrHkkfx;ksa dks 
vius vuqHko lk>k djus ds fy, dgk x;kA yxHkx 
lHkh dks mUgksaus fo'ofo|ky; esa mi;ksx dh tkus 
okyh lwpuk çkS|ksfxdh dh ç'kalk dh] fo'ks"k :i ls 
okbZ&iQkbZ baVjusV ,Dlsl vkSj baVjusV vk/kfjr ^^çca/u 
ç.kkyh** ds çko/ku dk ckj&ckj mYys• fd;k x;kA 
Nk=k 'kSf{kd mís';ksa ds fy, baVjusV ij cgqr vf/d 
fuHkZj gSa] gkykafd] çfrHkkxh ih dh ,d çfrfØ;k us 
ifjlj esa okbZ&iQkbZ ij ,d fopkj'khy ifjçs{; dks 
çfrfcafcr fd;k%

çfrHkkxh ih% ¶okbZ&iQkbZ ds fy,] eSa dguk 
pkgrk gwa fd bls lkekU; :i ls çfrcaf/r fd;k tkuk 
pkfg, d{kk ds ?kaVs D;ksafd Nk=k i<+kbZ ugha dj jgs 
gksaxs D;ksafd os okbZ&iQkbZ •sy jgs gSa] vkSj çkstsDVj ds 
fy,] ;g okLro esa lqanj gS fd gesa lHkh uksV~lcksMZ dks 
ns•dj feyrs gSa vkSj lc] dSejs ds fy,] eq>s yxrk 
gS fd ;g gekjs fy, Hkh mi;ksxh gS vkSj f'k{kd ds 
fy, Hkh] f'k{kd ds :i esa tku ldrs gSa Nk=k d{kk 
esa D;k dj jgs gSa---**

dbZ çfrHkkfx;ksa us ;k=kk {ks=k esa jkstxkj ikus dh 
bPNk fn•kbZA tc muls muds dfj;j fodYiksa ds ckjs 
esa iwNk x;k rks muds tokcksa esa m|e'khyrk dh çsj.kk 
Hkh fn•kbZ nhA ,;jykbal esa dsfcu Øw dh ukSdfj;ksa esa 
dbZ çfrHkkfx;ksa ds chp vf/d #fp ikbZ xbZ] gkykafd] 
mUgsa ,slh ukSdjh dh fLFkfr gkfly djus dh pqukSfr;ksa 
dk ,glkl gqvkA oSdfYid :i ls] çfrHkkfx;ksa us 
;k=kk {ks=k] gksVy esa dke djus ;k vkxs dh f'k{kk 
gkfly djus ij fopkj fd;kA m|ksx esa dk;Z vuqHko 
çkIr djuk dbZ yksxksa ds fy, çkFkfed vko';drk 
çrhr gksrh gS] vkSj nh?kZdkfyd n`f"Vdks.k muds x`gns'k 
esa Lo;a dk ;k=kk O;olk; 'kq: djus dh bPNk dks 
n'kkZrk gSA Hkfo"; dh ;kstukvksa ij çfrHkkxh ^ts* ds 
fopkj Fks%

çfrHkkxh ts% ¶esjs ikl vius fy, rhu Hkfo"; 
dh ;kstuk,¡ gSa] igyh ckr ;g gS&lcls igys eSa 
tkÅ¡xk ,;jykbu m|ksx ds fy, vkSj fiQj eSa gksVy 
m|ksx esa tkÅaxk vkSj ;fn ugha] rks eSa D;k eSa viuk 
O;olk; •ksyuk pkgwaxk---**

vk'k;

;g ys• dqN egRoiw.kZ ckrsa crkrk gS] •kldj 
varjkZ"Vªh; fo|kfFkZ;ksa dks vkdf"kZr djus okys vkSj 
i;ZVu dk;ZØe pykus okys laLFkkuksa ds fy,A fofHkUu 
ns'kksa ds fo|kfFkZ;ksa ds lkFk ,d d{kk esa i<+kuk dfBu 
gksrk gS] vkSj f'k{kdksa dks bu fo|kfFkZ;ksa rd igqapus 
vkSj muds lkFk lgkuqHkwfr j•us esa l{ke gksuk pkfg,A 
f'k{kk çca/dksa dks i;ZVu vkSj vkfrF; vè;;u ds 
ikBÔØeksa dks lko/kuh iwoZd cukuk pkfg,] tks m|ksx 
dh vko';drkvksa dks iwjk djrs gSa vkSj eq[; :i ls 
varjkZ"Vªh; fo|kfFkZ;ksa okys laLFkkuksa ds fy, LFkkuh; 
vkSj varjkZ"Vªh; n`f"Vdks.k j•rs gSaA fons'kh fo|kfFkZ;ksa 
dks vius y{;ksa] ikBÔØe dh lajpuk] mís';ksa] 
funZs'kkRed f'k{kk'kkL=k vkSj dk;ZØe ds vkSfpR; 
ls ifjfpr djkuk pkfg,A varjkZ"Vªh; Nk=kksa ds fy, 
,d 'kS{kf.kd xarO; ds :i esa ns'k dk fp=k.k Hkh  
egRoiw.kZ gS_ ;g çfrLièkhZ vkSj vuqdwy 'kS{kf.kd 
okrkoj.k dk lans'k nsxkA

fu"d"kZ

Hkkjrh; fo'ofo|ky; esa i;ZVu dk vè;;u dj 
jgs viQxkfuLrku ds ckgjh Nk=kksa dh n`f"V dks fpf=kr 
djuk vè;;u dk eq[; mís'; FkkA Hkkjr esa i<+kbZ 
djus ds çeq• çsjd dkjdksa esa csgrj fo'ofo|ky;] 
HkkSxksfyd fudVrk] i;ZVu ds c<+rs volj] nwljs ns'kksa 
esa leku dk;ZØeksa dh deh vkSj mPp f'k{kk ds 
vU; fodYiksa dh rqyuk esa lLrk f'k{kk 'kkfey gSaA 
viQxkfuLrku ds Nk=kksa ls igys dh mEehnsa cgqr cqjh 
FkhaA ysfdu os vius estcku ns'k esa jgrs gq, /hjs&èkhjs 
vf/d vuqdwy gksrs x,A Hkk"kk vkSj laLÑfr dk lkeuk 
djuk fo|kfFkZ;ksa ds fy, ,d pqukSrh FkkA blds vykok] 
varjkZ"Vªh; Nk=k vf/d O;kogkfjd&mUeq• fo"k;ksa dh 
vis{kk djrs Fks] tks mudh vis{kkvksa ds foijhr] 
eq[;r% lS¼kafrd FksA dqy feykdj] orZeku vè;;u 
ds fy, fopkj fd, x, varjkZ"Vªh; Nk=k fo'ofo|ky; 
ifjlj esa lwpuk çkS|ksfxdh ds :i esa ekStwn cqfu;knh 
<kaps ls larq"V Fks] vkSj varr%] vf/dka'k Nk=kksa us dbZ 
oSdfYid ;kstukvksa ds lkFk ;k=kk {ks=k esa dfj;j dh 
#fp fn•kbZA okafNr çksiQkby ;k dSfj;j fodYi çkIr 
ugha gksus dh fLFkfr esaA
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vè;;u dh lhek,¡ vkSj Hkfo"; ds vuqla/ku  
ds fy, fn'kk,¡

;g vè;;u dqN çfrca/ksa ds v/hu gSA igyk] ;g ,dy fo'ofo|ky; dk;ZØe ij vk/kfjr gS] blfy, 
O;kid tula[;k ds fy, vuqla/ku dk lhfer lkekU;hdj.k gSA ;g lq>ko fn;k tkrk gS fd tkap dk nk;jk 
,d foHkkx] laLFkku ;k ns'k ls ckgj c<+k;k tk,A lk{kkRdkjksa esa mi;ksx fd, tkus okys NksVs uewuk vkdkj ds 
dkj.k lkekU;hdj.k Hkh oftZr gSA Hkfo"; ds 'kks/ vè;;u cM+s uewuk vkdkj ds lkFk xq.kkRed fu"d"kks± dks 
çekf.kr djus ds fy, vuqHkotU; tkap ij Hkh fopkj djsaA vlajfpr xgu lk{kkRdkjksa ds ekè;e ls mtkxj 
fd;k tk ldrk gS fd lajfpr lk{kkRdkjksa es açfrHkkfx;ksa dh Hkkouk,a vkSj çfrfØ;k,a dqN lhfer gks ldrh 
gSaA bu dkjdksa dks è;ku esa j•rs gq,] tkap dh bl fn'kk esa vkSj vf/d egRoiw.kZ ;ksxnku fn;k tk ldrk gSA

'kks/ i=k esa iz;qDr vaxszth 'kCnksa dh lekukFkZd fgUnh 'kCnkoyh
Alphabetically sorted terminology in English o.kkZuqØfer fgUnh 'kCnkoyh

Hospitality vkfrF;

Insight varn`Zf"V

Perception /kj.kk

Practical O;kogkfjd

Theoretical lS¼kafrd

Tourism i;ZVu
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